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i ware Ml Azure r& vSphere
Active Directory

Active Directory Action Pack Wiiware vEeslize Automation Microsoft Azure Action Pack Wikhware wSphers Action Deck

Make Active Directory part of Action Pack Incorporets M5 Arure and Soure Ersly imcorporate WVidsare
wour orchestration workflows. Orchestrate wOeslize with Besouroes kManager Actions into vSphers into your Beleass
Automic workfiows your automated Delesse Workfiows. i
workflows.
L Cetit ] Getit Get it
X @8 Exchange &
aipesh -
System Center
Windows action Peck Filesystem Action Pack Microsoft Exchanges Custam Microsoft Systemn Center
Derfonm warious management ranipulste files mrnd directonies. Agent Configurstion Manager Action
operations on Windows. L] The Agent monitors Microsoft Pack
Exchange 2010 Servers. Make SCCM software

deployrments part of your
mutormation workflows.
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Jira Software — Cloud Service
Easily create and link Jira lssues to
Syshid service records, and view all
the informafion from within SysAid.

Google Apps
Single-sign-on to SysAid via Google
apps

OKTA
Single-sign-on to SysAid via OKTA

Slack

Improve teams collaboration using
two-way communication behween
SysAid and Slack

Nagios

Automatically gensrate, update, and
close SysAid SRs based on events

that Magios detects on a given host
of service in your network.

IP Filter
Filter list of IPs allowed to access
Sysaid

TeamViewer Embedded
Service

Launch Team\Viswer remote control
from SRs in SysAid

ADFS

Single-sign-on to SysAid via
Micro=oft Active Directory
Federation Senices (ADFS)

CAS
Single sign on to SysAid via CAS

Onelogin
Single sign on to SysAid via
Onelogin

OpenAM
Single sign on to SysAid via
OpenAM

Shibboleth
Single sign on to SysAid via
Shibboleth
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SolarWinds

Autematically generate, update, and
close SysAid SRs based on alers
that SolarVWinds detects on a given
asset in your nefworl.

Skype for Business

Contact users via Skype video-
calling application directty from a
service recond.

Trello
Display SysAid tickets in Trello

Office365
Single sign on to SysAid via Office

365

SysAid Barcode
Integrate with the SysAid Barcode

app

Bomgar
Launch Bomgar remote control from
incidenis and assets in SysAid
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FasyRun

Sage 50

Integrate with Sage 50 to send
company data and activities fo
invoice

EasyRun

Launch a new incident when a
phone call is answered in the
service desk

Ping ldentity

Ability to automatically login and
authenticate into SysAid using Ping
Idenity as your identity provider

Pushing IT Foward!
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SAP

Use SAP to updale additional
information for end users through a
scheduled daily task and to import
and update Cls in Sysaid.

Asterisk

The Asterisk integration allows you
ta dial directly from SysAid, log the
call as an activity in the SR and
automatically attach the recording of
the call as a link

Visual Studio

Generate a ticket in Team
Foundafion Server when an SR is
created in SysAid
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SalesForce

View Salesforce information within
Sysfid enfities and automatically
generate SalesForce activiies using
predefined triggers within SysAid
service records

OTRS

Setup SysAid to insert and update
service records information between
SysAid and OTRS

QuickBooks

Sync customers, products, invoices
and orders between SysAid and
QuickBooks
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